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1.0  Results 

Full-Time offers two options for updating results online, either the ñFast Entryò option, which allows 
scores only to be entered, or the ñResults/Statsò option which allows scores, match comments and 
statistics (team sheets) to be entered. It also allows League Administrators to ñlockò marks for 
referees and team statistics (to prevent Team Administrators from changing them at a later date). 

Note: Team Administrators may also be given access to register results, but only for their teams. 

1.1  How toé Register Results using Fast Result Entry 

Step 1: From ñAdmin Homeò, click on ñResults/Statsò. Note that this link is also available from the 
Fixtures Wizard. 

 

 

Step 2: Click on ñFast Result Entryò.  

 

Step 3: Use the drop-down menus to select the Division(s), Team (leave blank for ñall teamsò) and 
Date for which you want to enter results. 

 

Step 4: Enter the score-lines of all games required and click ñProcessò. 

 

Step 5: Check the league table and results by clicking on the ñView Siteò at the top of the page. 

 

Note that these results are automatically approved (this means they appear immediately on your Full-
Time website and the league tables are updated automatically).  
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1.2  How toé Register Results using Results/Stats 

Step 1: From ñAdmin Homeò, click on ñResults/Statsò. Note that this link is also available from the 
Fixtures Wizard. 

 

Step 2: Click on ñResults/Statsò to take you to the ñResults Summaryò page. 

 

Step 3: Select the Division whose results you wish to update (All Divisions is an option). 

 

Step 4: Select the date required by clicking on the appropriate ñResultsò link. 

 

Step 5: Update scores as required. If you want them published on your website immediately, make 
sure you also tick the ñapprovedò boxes (note the ñApprove Allò option on this page). 

Step 6: If you wish to leave any notes for matches (reminders to yourself or other league officers for 
later action) you may do so. The ñDisplay Noteò box should only be ticked if you wish this note to be 
displayed publicly on your website (normally you will not wish to display them!). 

 

Step 7: When you have finished, click on ñUpdateò to return you to the ñResults Summaryò page. 
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The functionality to record results from games has been extended, so that leagues can also record 
attendances for games, as well as kick off times. 

Options are available within League Setup, League Options for leagues to decide whether to record 
this information, and if enabled, they may be input as follows:- 

Attendances ï may be input by a league officer, but also by the home team if the team administrator 
has been set up to record results (the away team does not have access, as they wonôt know the 
attendance). 

Kick-off Times ï three separate kick-off times may be reported; league, home team and away team. 
League officers have visibility of all three, but the home team and away team only see ñtheir reportò. 
This allows the league to have both teams report the kick-off time, and record separately ñwhat 
actually happenedò if the two clubs donôt report the same kick-off time! 

 

The main results page for Full-Time now includes filters, allowing users to select any combination of 
Fixture Group, Club, Team, Fixture Status (e.g. Postponed) and Date. 

 

In addition, a checkbox has been added which allows users to select only fixtures which have result 
conflicts, so that Results Secretaries can quickly select the matches they need to review for 
discrepancies in scorelines. 
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1.3  How toé Lock Results & Match Statistics 

Leagues can choose whether to have results auto-published, and separately whether to be able to 
lock the results and match statistics. 

Step 1: From Admin Home, select League Setup, League Options and find the Approval and 
Locking section. If you wish to allow match statistics to be locked, then check the box marked:- 

¶ Allow match statistics to be locked ï locking prevents further updating by Team 
Administrators (this option is selected if leagues had previously enabled the statistics system 
and had results manually approved). 

 

Selecting this option will mean that when you are offered the option to lock the scores of games, 
separate tick boxes are available to lock the match statistics for each team. If this option is not 
selected, you cannot lock Team Administrators out of their access to match statistics. 

In addition you will need to select one of the four options available for locking/auto-approval of 
results:- 

¶ Manually approve scores, which also auto-locks scores (this is the option selected for leagues 
that previously had approved results). 

¶ Manually approve scores, scores are locked separately 

¶ Auto-approve scores for immediate publishing / scores cannot be locked (this is the option 
selected for leagues that previously had selected ñHide the need to approve resultsò). 

¶ Auto-approve scores for immediate publishing / scores can be locked 

Important Notes: when these options are made available for the first time, the following selections 
will be made by default:- 

 

Assuming you have selected an option which allows results to be locked, then on the results pages 
boxes will appear allowing you to lock down the scores, and separately the match statistics (if youôve 
selected the option to separately lock those down) 
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Once you have locked down the score and/or match statistics, they can no longer be updated. 

 

1.4  How toé Include Postponements in Display of Results 

Leagues now have the option to include postponed games on the public display pages for results ï 
this will show all games postponed so long as the fixture date isnôt in the future. 

Step 1: From ñAdmin Homeò, click on ñLeague Setup Wizardò 

 

Step 2: Click on ñLeague Optionsò 

 

Step 3: Within the Results and Fixtures Options, check the box marked ñInclude postponed fixtures 
where the fixture date is not later than the current date, in listings of results as well as fixtures on 
public pagesò. Once you have checked this box, click on ñUpdateò. 

 

Postponed fixtures will now appear on the results pages. 
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2.0  League Tables  

2.1  How toé Hide Goals from League Tables 

Some leagues will wish to prevent certain (or all) columns of their league tables from being viewed 
publically, most commonly goals scored and conceded for some youth age groups. 

 

Step 1: From ñAdmin Homeò, click on ñLeague Setup Wizardò. 

 

Step 2: Click on ñScoring Systemò. 

 

Step 3: Click on ñchange scoring systems settings.ò 

 

Step 4: Click on ñEditò alongside the ñdefault configurationò (or if you have set up different scoring 
systems for different divisions, the divisions you wish to change). 
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Step 5: On the ñUpdate Scoring Systemò page, untick the boxes for Goals Scored, Conceded and 
Goal Difference. 

 

 

Step 6: Click on ñUpdateò. 

 

Your league tables are now shown with the Goals hidden. 
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2.2  How toé Deduct (or Add) Points 

Occasionally you will need to deduct points from a team for breach of league rules (this option can 
also be used to add points, or adjust goals scored and goals conceded if required). 

Step 1: From ñAdmin Homeò, click on ñTable Adjustmentsò. 

 

Step 2: Click on ñCreate Newò. 

 

Step 3: Select the adjustment Type (points or goals may be adjusted), the Team (a drop-down menu 
offers you all teams available), give the reason for the deduction (this will appear on your website) 
and also the date concerned, along with the adjustment (note that deductions are negative figures). 

Once you have entered the details, click on ñCreateò. 

 

Step 4: The adjustment appears in the list of Table Adjustments. 

 

The adjustment is applied to your league table. If users click on the team name they can see the 
reason for the deduction. 

 

The Table Adjustments option has now been extended so that games played, wins, draws and losses 
can also be amended. This will allow leagues who have unplayed games, but want ñfullò league tables 
to be published, to amend their tables accordingly. 
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3.0  SMS Results 

Full-Time includes the option to allow team administrators to send in scorelines via SMS Text 
Message, which can either be immediately published on your website and the mobile internet, or can 
be held on Full-Time until a League Administrator has approved them for publication. 

3.1  How toé Set Up a Team Administrator to send SMS Results 

Step 1: From ñAdmin Homeò, click on ñSMS Wizardò. 

 

Step 2: Click on ñTeamsò. 

 

Step 3: Select the division for which you wish to add a Team Administrator to use SMS results. 

 

Step 4: Full-Time will display the Team Administrators currently registered for SMS Results 
(maximum of two per team). If you wish to replace one, click on their name and youôll be given the 
option to delete them from using SMS results for that team. To add a new one, click on ñAdd Newò. 

 

Step 5: Full-Time will give you a drop-down menu showing all Team Administrators currently 
assigned to this Team. Select the one you wish to register for SMS Results. If youôve already entered 
their mobile number via the People Wizard, this is automatically displayed, but you do have the option 
to enter a different mobile number if required. 

Once you have selected the person and entered their mobile number, click on ñCreateò. 

 

The Team Administrator will now be automatically registered to submit results via SMS Text Message. 
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3.2  How toé Check SMS Message Traffic 

At some stage you will probably want to check the SMS message traffic (for example to see whether 
a club who claim they reported a result really did!). 

Note: Full-Time sends the SMS prompts and receives results from both home and away teams, which 
means that you can double-check results sent in by Team Administrators. Thereôs no need to have 
the ñhome club only reportò system that leagues normally use with an answerphone, because thereôs 
no-one having to wait to collect the results ï Full-Time is doing it for you. 

Step 1: From ñAdmin Homeò, click on ñSMS Wizardò. 

 

Step 2: Click on ñSearchò. 

 

Step 3: Select the date for which you wish to check SMS messages (Full-Time will display all 
messages for that date and the seven days preceding it) and then click on ñShowò. 

 

Full-Time displays all messages, both ñoutboundò (Full-Time sending texts to teams) and ñinboundò. 

 

Important Note: Note that the SMS text message sent to Full-Time must begin with the word 
RESULT, otherwise Full-Time will not log it.  

When you receive an SMS text message from Full-Time it will tell you the format for the reply ï 
RESULT H-A (where H is the home team score, and A is the away team score, separated by a dash). 
Full-Time may also require a team code to be given, in which case this will be shown in the message 
(e.g. ARS1 to identify Arsenal First Team). 

Step 4: When you have finished, click ñFinishedò. 

 

The display of incoming SMS messages now shows which team (using the short code) the team 
administrator is associated with. 
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3.3  How toé Allow SMS Results to be Auto-Published 

When Team Administrators send in results via SMS Text message, you can set Full-Time to have 
them automatically be published on your Full-Time website, and the league tables will be 
automatically updated at the same time. 

You can always make any corrections and amendments later. 

Step 1: From ñAdmin Homeò, click on ñLeague Setup Wizardò. 

 

Step 2: Click on ñLeague Optionsò. 

 

Step 3: Within the ñApproval and Locking section, if you wish to allow SMS results to be auto-
published, then select either:- 

¶ Auto-approve scores for immediate publishing / scores cannot be locked: or 

¶ Auto-approve scores for immediate publishing / scores can be locked: 

Both of these options will mean that as soon as a scoreline is submitted (e.g. by SMS text message) it 
is published on your website. If you select one of the ñmanually approve scoresò options, then results 
are not published until a league administrator has approved them. 

 

We expect most leagues will want to have their results auto-approved, so that they appear on the 
website as soon as teams send them in (this allows the clubs and players to see scores and updated 
league tables whilst theyôre still in the clubhouse, or even in the changing rooms!).  

Remember that if there is a discrepancy in scores, you can correct these later, and where there is a 
discrepancy, Full-Time will publish the most recent score-line received, so try and train your 
administrators that if they do make a mistake, they can correct it themselves by resending in the 
score.  

Any SMS responses sent 48 hours after the game has been played are not processed.  

Any SMS responses sent where either score submitted is 20 or more are also not processed (they are 
assumed to be erroneously submitted scores). 
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3.4  How toé Approve SMS Results for Publication 
When Team Administrators send in results via SMS Text message, if you have not set them to be 
auto-approved for immediate publications, then a League Administrator has to log on and approve the 
scores before they are published on your Full-Time website. 

Step 1: From ñAdmin Homeò, click on ñLeague Setup Wizardò. 

 

Step 2: Click on ñResults/Statsò. 

 

Step 3: Select the appropriate division. 

 

Step 4: Select the date required by clicking on the appropriate ñResultsò link. 

 

Step 5: The ñResultsò page shows all games for the date concerned - no results have been approved. 

If the two clubs reported the same score, Full-Time displays ñHistoryò on the right hand side, and itôs 
reasonable for the League Administrator to assume the result is correct and doesnôt need checking. 

If however the two clubs reported different scores, then Full-Time displays ñConflictsò, and the League 
Administrator needs to investigate further. Click on ñConflictsò. 
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Step 6: A pop-up box appears showing the discrepancies. Note that the score shown on the Results 
page is always the latest score reported. 

In this example, the first team administrator reported a 2-1 score, and then the second team 
administrator reported a (wrong) 2-0 score (at 18:56) and then realised their error and corrected it by 
reporting 2-1 (at 19:00). 

 

The screen which displays the results logged (via SMS text message or logged into Full-Time) 
accessed via the ñHistoryò or ñConflictsò tab within the Results pages now shows which team(s) an 
administrator is from. 

 

Step 7: Close the pop-up box and return to the Results page.  

Step 8: Make any corrections to the scores and tick the ñApprovedò box for all results required and 
click on ñUpdateò. 

 

The results and league tables are automatically updated and appear both on your Full-Time website, 
and also on the mobile internet. 

The History link on the Results pages for Full-Time will now only change to ñConflictsò if the score-line 
of a game differs between two users. It also only checks for conflicts for the latest score-line reported 
by each user (i.e. if a user reports one score, and subsequently reports a new score, it will only check 
for conflicts against the new score). 

Example 1: if one user reports that a game finished 3-3, and then subsequently a half-time score or 
score-line after extra time or penalties is recorded by a different user (whether submitted by SMS or a 
logged in user), this will not be displayed as a conflict.  

Example 2: if one user reports that a game finished 3-3, and then subsequently amends this to 4-3, a 
conflict will only appear if a different user reports a score-line which differs from 4-3. 
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3.5  How toé Submit SMS Results for League Games 

We recommend that you issue some guidance to your team administrators on submitting SMS 
scores, along with a list of dos and donôts. Suggested information (which you may wish to edit to suit 
the needs of your league) follows:- 

 

How the SMS Results system Works 

The league is now asking clubs to report the scores of games using the SMS message system 
provided by the Football Association, as part of their "Full-Time" league administration package. 

For each team, two mobile numbers can be registered. Initially we'll register the number of the Club 
Secretary, but if you want the Team Manager (or someone else) adding just let us know the names 
and mobile numbers of the two people you want to register. Please make sure you send us the 
update at least 48 hours before games kick off to give us time to process them. 

During each game (quarter of an hour after kickoff), the FA system will send an SMS Text Message to 
each registered mobile number, reminding you to send in the result of the game. After the game, both 
home and away clubs should report the score by replying to their message giving the score for the 
game, home team first, away team second, and separated by a hyphen. 

For example:- 

FULL-TIME @TheFA CHE1 v MNU1 K.O. SUN 21 SEP 2008 14:00. Submit your result after the 
match as: H-A 

To report a 2-1 win to the home side (Chelsea 1sts!) you would simply reply: 

2-1 

The only exception is if you are registered to send in results for more than one team, in which case 
Full-Time will include a team code (maximum of four characters), which you need to add after the 
result so that Full-Time can identify which team is being reported. In the above example the text you 
would receive would say:- 

FULL-TIME @TheFA CHE1 v MNU1 K.O. SUN 21 SEP 2008 14:00. Submit your result after the 
match as: H-A CHE1 

(note the CHE1 team code at the end) and the reply would be: 

2-1 CHE1 

It is important to note you should not add other information and that the score must be given first. The 
text must be sent from one of the registered mobiles (as Full-Time identifies you by the mobile 
number it has been given). 

Full-Time allows you to report postponements (P-P) and abandonments (A-A).  

 

Hints and Tips 

If users are having problems with sending in results, please ask them to check the following:- 

¶ If Full-Time asks for a team code, make sure itôs included. 

¶ Make sure you give the correct team code (if one is required) after the scores.  

¶ Make sure you give the home score first, away score second.  

¶ Tell the league if you change your mobile number! 

¶ Tell the league if a fixture is incorrect on Full-Time before the game is played. 
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3.6  How toé Submit SMS Results for Cup Games 

Full-Time also allows SMS users to submit full score-lines from cup games, including the scores after 
extra time and penalties.  

The format of the outgoing SMS message sent to administrators (for Cup Fixtures and Other Fixtures, 
for league games the current outgoing message is unchanged) is as follows:- 

FA Full-Time Results: CHED v ARSD, Sun 12 Feb 14:15. Reply with H-A score & code CHED, 
followed by AET & PENS if required: eg 2-2 CHED 3-3 AET 3-1 PENS 

The Team Administrator is therefore required to potentially send back up to four pieces of information 
in the same SMS text message:- 

1. Score ï The score after normal time in the usual way 

2. Short Code ï if they are required to submit a short code, to identify which team is involved. 

3. Extra Time score ï the score line after extra time, followed by AET (it is essential that AET is 
included, to identify that the scores beforehand applies to extra time) 

4. Penalty score ï the score after penalties, followed by PEN (it is essential that PEN is 
included, to identify that the scores beforehand applies to penalties) 

If the normal time score is not level, then any extra time and penalty score will be ignored. If extra 
time is not played, and the game goes direct to penalties, then do not input an extra time score nor 
AET (e.g. 2-2 CHED 3-1 PEN means the game finished 2-2 and went straight to penalties). 

The ñSMS cup formatò is also used for all ñOther Fixturesò (in most cases, ñOther Fixturesò are used 
for cup games ï if the game is not a cup game, then the user can simply report it the same way as 
any other fixture which is completed after normal time). 
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3.7  How toé Include Attendances on SMS Results 

Full-Time includes the facility to have attendances included within the reporting of scorelines from 
games. Before you decide to adopt this please make sure that you have considered that this is adding 
further complexity to the SMS process, and the responses which clubs have to send back. 

Step 1: From Setup edit the Division or Cup Competition concerned and check the box marked 
ñAttendances via SMSò and click on ñUpdateò. 

 

Step 2: When the outgoing SMS messages are sent out by Full-Time, they will include a reference to 
the attendance within the example at the end of the message (note that the limitation in number of 
characters restricts the guidance the SMS can give). This is only sent to the Home team ï the away 
team are not prompted to report the attendance. 

e.g. the outgoing message is of the format 

FA Full-Time Results: ARS1 v CRY1, Fri 07 Aug 19:30. Reply home and away scores and attendance 
in format H-A e.g. 3-2 ATT 100 

Step 3: If the home team replies to the SMS including ATT and a number, this will be included as the 
attendance for the match concerned. 

 

Key Points:  

¶ Attendances can be reported for league or cup games.  

¶ The letters ATT must precede the figure reporting the attendance. 

¶ Away teams are not prompted for attendances and cannot report them. 

¶ Attendances of over 99,999 will not be processed. 
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3.8 How toé Check SMS Traffic for Cup Games 

When SMS results are submitted for cup games, there is functionality to cater for the situation 
whereby a user is being prompted twice to submit the score-line of a particular fixture, once by a cup 
competition (e.g. County Cup, District Cup, Charity Cup) and once by a league via an ñOther Fixtureò, 
but only replies to one or other competition. This will only apply if the same mobile number has been 
prompted to submit a score-line by both competitions. 

Important Note: the club/team SMS user will still receive two separate SMSes from Full-Time. 

If an incoming SMS message is received by either of these competitions, with the following conditions 
all satisfied, then the result will be propagated to both competitions. 

¶ The mobile phone number must be the same for both competitions 

¶ The fixtures must be on the same day for both competitions 

¶ The outgoing SMS prompt must have been sent for both competitions (i.e. Full-Time must be 
ñwaitingò for a reply for both competitions) prior to the receipt of the incoming SMS. 

¶ The fixtures concerned must be a ñCup fixtureò in one competition, and an ñOther Fixtureò in 
the second competition. 

¶ The first six characters of the home team name (not short code) must be the same in both 
competitions on Full-Time. 

¶ The first six characters of the away team name (not short code) must be the same in both 
competitions on Full-Time. 

Example: Joe Bloggs is sent two separate SMS text messages, one on behalf of Countyshire FA 
asking him to report the score-line of the cup game between Bloggs Rovers and Smith United, a 2pm 
KO. In addition, his teamôs league, City League, have set up the same fixture as an ñOther Fixtureò, so 
an outgoing SMS is sent of behalf of them, also to Joe. City League also have the game as a 2pm 
KO, and have the team names the same, but not their short codes. 

When Joe replies to either of these SMS messages, Full-Time will process the reply for both 
Countyshire FA and for City League, and the result will be matched-up to both fixtures. 

Advice to Competitions and Clubs: we would advise competitions that it is best to advise clubs that 
they should still reply to both SMS messages separately (i.e. clubs shouldnôt change what they are 
doing now). If the club does reply to both messages, the competition will simply see two incoming 
reports with the same score-line, and if the club doesnôt realise theyôve been prompted twice (the 
common problem thus far), the change should mean both competitions will receive the result 
concerned. 

SMS Search Log in Full-Time 

Any SMSes which are ñmatchedò by Full-Time to a Cup or Other Fixture will be shown in the SMS 
Search Logs as ñProcessed (System Matched-up) within the SMS log 

 

and as ñSystem Matched-up to Other Competition SMSò within the History/Conflicts section of the 
Result Entry pages. 

 

 

 

 


