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League Administration

FULL-TIME is the easy way of managing your
football leagues online. The FA is offering it free to
all affiliated leagues across the country

FULL-TIME is the only league administration
package that works in conjunction with TheFA_ com
your County website, Members Senvices and

HESEECH oo REGISTER YOUR LEAGUE NOW!

Read more about FULL-TIME

CREATE your own league website SIMPLE to use - website updated instantly SHARE the workload, multi-user access
EASY management of fixtures, results & tables OPTIONAL features to suit your league APPOINT referees for Respect monitoring
REGISTER players and manage teams ADD news stories, photos and match details ADVERTISE your Sponsors on your website
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1.0 Results

Full-Time offerstwoopti ons for wupdating results online, either
scores only to be entered, or the fAResults/ Statso op
statistics (team sheets) to be entered. It also allows League Administrators t o fil ock 0 mar ks
referees and team statistics (to prevent Team Administrators from changing them at a later date).

Note: Team Administrators may also be given access to register results, but only for their teams.
1.1 Howt o é Regi ster Results using Fast Result Entry

Stepl: From fAAdmin Homeo, click on AResults/ Statso. Not
Fixtures Wizard.

Enter and modify your results and statistics Results / Stats

Step2:Click on fAFast Result Entryo.

I The simplest view of the results entry. Enter scores only, results automatically approved Fast Result Entry |I

Step 3: Usethedrop-d own menus to select the Division(s), Team
Date for which you want to enter results.

FAST RESULT ENTRY

Enter results and then hit process. All fixtures with results will be updated and approved.Use the tab button to move quickly between
scores

Division: | All Divisions v ‘

Date: [ SAT 20 DEC 2008 :I%

Step 4: Enterthe score-l i nes of all games required and click APro
I e P P
L SAT20DEC 2008 Arsenal Manchester United
L SAT 20 DEC 2008 Aston Villa |:| |:| Tottenham Hotspur
L SAT20DEC 2008 Liverpool b ] Chelsea
@ Cancel
Step5:Check the | eague table and results licking on
- League Name: FADemo League
FULL TIME Season:  2008-09
Administration Division:  First Division

ContactUs FAQs FT Menu

Note that these results are automatically approved (this means they appear immediately on your Full-
Time website and the league tables are updated automatically).

News | Fixtures | Results ‘ Stats ‘ Player Reg ‘ Refs | Email Sub | Contact | RESPECT ‘ Feeds | F-TWAP |

League Table LEENGERTI BN Upcoming Fixtures | PostponediCancelled |

DATE HOME RESULT AWAY
Arsenal 20012108 Arsenal 2-0 Wanchester United

Liverpool 20/12/08 Liverpool 1-0 Chelsea
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1. 2 How t

@ FULL-TIME

0é Register Results wusing Results/ Stats

Step . From fAAdmin Homew, tsl/iStlkhten. "Rete that thi

Fixtures Wizard.

I Enter and modify your results and statistics

Results / Stats II

Step2:Cl i ck

on fiResults/ Statsodo to take you t he

I Enter and modify

your results and statistics Results/Stats |I

Step 3: Select the Division whose results you wish to update (All Divisions is an option).

Lock stats to prew

Division | First Division

Result Summary By Date

Approve the result of a fixture to make the result and stats appear on the public pages

ent them from being changed by administrators

v
4

Step4:Sel ect

the date required by clicking on the

ROUND|DATE

Sat 03 Jan
09
Sat 10 Jan
09
Sat 17 Jan
09
Sat 24 Jan
09

Showing last 14 days - click here to show all dates

NUMBER NUMBER OF ENTERED NUMBER TO LOCK HOME LOCK AWAY LOCK REF.
IXTURES RESULTS APPROVE STATS STATS MARKS

Resylts
2 0 Results
2 0 Results
2 0 Results

Step 5: Update scores as required. If you want them published on your website immediately, make

sure you a

|l so tick the fAapprovedo Ipage)es (not e

Step 6: If you wish to leave any notes for matches (reminders to yourself or other league officers for
on) you may do so. The nADisplay Notebo
displayed publicly on your website (normally you will not wish to display them!).

|l ater acti

Results Sat 03 Jan 09

To enter statistics click on the team link

A result must be entered before it can be approved

HOME TEAM / HOME AWAY AWAY TEAM /
STATISTICS SIAIUS SCORE SCORE STATISTICS

Approve/ unapprove all Lock/ unlock all stats Lock/Unlock All Marks

LOCK HOME | LOCK AWAY | LOCK REF.
STATS STATS MARKS
I r [

Chelsea L f_r?al Arsenal
Note |Referee reports delayed start due to late arrival of away team, £10 fne{ | Display Note? [~
Maﬂﬁzzgter [ Normal v [i 1 Liverpoal v I r =
Note | | Display Note? T~

Please note that using the bulk operations (eg. Approve/Disapprove all Results) will update all fixtures on this page

Step7:When you have finished, click on fAUpdateo
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:\%j FULL-TIME

The functionality to record results from games has been extended, so that leagues can also record
attendances for games, as well as kick off times.

Options are available within League Setup, League Options for leagues to decide whether to record
this information, and if enabled, they may be input as follows:-

Attendances T may be input by a league officer, but also by the home team if the team administrator

has been set up to record results (the away
attendance).
Kick-off Times 1 three separate kick-off times may be reported; league, home team and away team.
League officers have visibility of all three, but
This allows the league to have both teams report the kick-o f f ti me, and record
actually happenedd tlubs donofftmer eport the same ki

Status: | Norms' v| Lock Ref, Marks: 1~ Conflicts

Wed 010212 2000 [Prem] Half-time Full-ime

Arsenal = 2 | statistics

Birmingham City 2 Statistics

2 Display Nete? []

Allandance . Hopoted &

The main results page for Full-Time now includes filters, allowing users to select any combination of
Fixture Group, Club, Team, Fixture Status (e.g. Postponed) and Date.

Results Sat 14/09/13

Fixture Group Premier

<l

Status [An

Club

Date

[An

[sat 14/09/13

v Team

Football C

-2013-14 - Premier

All

v

Only display fixtures with result conflicts: ||

LOCK/UNLOCK ALL REF MARKS
W FINISHED / CANCEL | HELP

Hide Statistics: |

In addition, a checkbox has been added which allows users to select only fixtures which have result
conflicts, so that Results Secretaries can quickly select the matches they need to review for

discrepancies in scorelines.

Results Sat 14/09/13

All

Fixture Group v}

Status All v|

Club

Date

All

Sat 14/09/13

Amateur Football C

-2013-14 - Premier

v| Team (A

vl

Only display fixtures with result i ? Hide
3

LOCK/UNLOCK ALL REF MARKS
oror)

Full-Time i Results and Respect
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13 How toé Lock Results & Match Statistics

Leagues can choose whether to have results auto-published, and separately whether to be able to
lock the results and match statistics.

Step 1: From Admin Home, select League Setup, League Options and find the Approval and
Locking section. If you wish to allow match statistics to be locked, then check the box marked:-

1 Allow match statistics to be locked T locking prevents further updating by Team
Administrators (this option is selected if leagues had previously enabled the statistics system
and had results manually approved).

Approval and Locking

'Vhen a result ss reporied {scoreline and statistics) leagues ha

nproved first. and whether the scareline and siatistics czn be

he rasult sppears automatically, or has to be

administraters from further updating them

ing Match Statistics

Allow match statistics 10 be lockes - | :..l‘m.J provent her updating by Te Admirmstrat I Chack For Yes

Selecting this option will mean that when you are offered the option to lock the scores of games,
separate tick boxes are available to lock the match statistics for each team. If this option is not
selected, you cannot lock Team Administrators out of their access to match statistics.

In addition you will need to select one of the four options available for locking/auto-approval of
results:-

1 Manually approve scores, which also auto-locks scores (this is the option selected for leagues
that previously had approved results).

Manually approve scores, scores are locked separately

Auto-approve scores for immediate publishing / scores cannot be locked (this is the option
selected for |l eagues that prewvooappyohadr ssllecs @&

1 Auto-approve scores for immediate publishing / scores can be locked

Important Notes: when these options are made available for the first time, the following selections
will be made by default:-

When a resi
aoproved first, an

Lacking Match Statistics
Allcw match statistics to be locked - locking prevants further updating by Team Acministrators. [
Aparoval and Locking Scorelnes (Match Statistics may be locked saparately)
Manu; Ippron wos, vibich also aulo locks sc 7
Manu Prons i 1al s
appr f " ate pubishing / scorss c3 rnot ba lockad '—{
1 apor f mn at ibsshing 85 €an locked T‘

Assuming you have selected an option which allows results to be locked, then on the results pages
boxes wil/l appear allowing you to |l ock down the scor
selected the option to separately lock those down)

Full-Time i Results and Respect Page 6
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Lock Al Scor=s LociUnlock AR Ref Warks
Frushed! Cancel Help

Status: | Noms v Lockad: | LockHome Stats: | Lock #way Stats: |~ Lock Ref. Marks: |

Sat 240911 1500 [Cup] Half-fime "8 Ful-ima After anfra tme Penallies

Bolton Wanderers (] [ ] ] (] Statiahcs
Tottenham Hotspur ] ] | L1 Statstics

Note : Chapiay Nate? O

Sparting marks given by Solton YWanderars to I——— Spoiting marke gven by Tettenhirm Holspur 1o Soiten _I
Tottanham Hetspur — Wandesers —

Altendance : i Reparted kick-off timae - Home I Sy J Actual i aq 530

Once you have locked down the score and/or match statistics, they can no longer be updated.

1. 4 How toé I nclude Postponements in Display of Resu
Leagues now have the option to include postponed games on the public display pages for results i

this will show all games postponed solongast he fi xture date isnd6t in the fu
Stepl:From AAdmin Homeo, click on ALeague Setup Wizardo

Scoring systems, terminology, statistic setup, maintain league structure: seasons, divisions, teams,
venues. Setup a new season. Security and settings.

Step2:Click on fiLeague Optionso

LEAGUE OPTIONS LEAGUE OPTIONS
Results and fixtures display, roles, enable / hide statistic recording, match officials, enable player registration, player duplication and merge criteria, player W

suspension options.

Step3: Within the Results and Fixtures Options, check t
where the fixture date is not later than the current date, in listings of results as well as fixtures on

. N . .
public pageso. Once you have checked this box, click
. c - 2013-14 - Premier
League Options

Look And Feel

To change the banner and colours for your league click here

Results And Fixtures Options

Hide cancelled and postponed fixtures from Division Home Pages? [  Check For Yes

Block Team Administrators from changing the fixture status of a fixture? W Check For Yes

Note: for the following team admin options team administrators must already have security to enter results.

Allow Team Administrators to mass change fixture times for home games? [J  checkFor Yes

Allow Team Administrators to mass change fixture venues for home games? [ CheckFor Yes

Allow Team Administrators to mass change fixture dates for home games? []  Check For Yes

Include postponed fixtures where the fixture date is not later than the current date, in listings of results as well as fixtures on public pages? 3& Check For Yes

Postponed fixtures will now appear on the results pages.

Full-Time i Results and Respect Page 7



2.0 League Tables

21 Howt o0 é Hi de Goals from League Tabl es

TheFA.com

&) FULL-TIME

Some leagues will wish to prevent certain (or all) columns of their league tables from being viewed

publically, most commonly goals scored and conceded for some youth age groups.

PO5 P W D L G
1 Arzenal 1T 1 0 0 2
2 Liverpool 11 0 0 1
3 Aston Villa 0 o0 0 00
4 Blackburn Rovers oo o o0

PTS

[T T 3t R 3t

Stepl:From AAdmin Hdmheaguel iSek upn Wi zar do.

Scoring systems, terminology, statistic setup, maintain

league structure: seasons, divisions, teams, venues. Setup a League Setup Wizard
new season. Security and settings k

Step2:Click on fiScoring Systemo.

SCORING 5YSTEM
Configure how tables / standings are calculated and displayed

Step3:Click on fichange scoring systems sett

Assign Scoring Systems
ranked

first

Click here to change scoring systems settings or to add a new scoring system

Step4: Click on AEditodo alongside the fAdefaul

systems for different divisions, the divisions you wish to change).

Each division in a season can have its own scoring system. A scoring system defines how the tables / standings are displayed and

These setting will be made for the current season only - to change for another season change the selected season from admin home

Scoring System Setup
Use this page to edit the default scoring system or create / edit additional scoring systems
You cannot delete a scoring system if it has been assigned to a division

Click here to assign your sconng systems to divisions

Full-Time i Results and Respect
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Step5:0n t he fAUpdate Scoring Systemo page, untndc k
Goal Difference.
Update Scoring System
Description * |Defﬁu|tCunﬁguratiUn
Ranking
FAQ
MNumber of points for a
Win eg. 3
Loss El eg.0
Draw / tie eqg.1
Score for D Usually 0
Score against D Usually 0
Rank table/standings on points then head to head rather than default of points then score difference or score Check For

for difference

Tables/standings are ranked on

Paints - Won

Points - Won -

Paoints -

Points -

= Yes

Score for - Score difference

- Score difference - Score for

Score difference - Score for &

Score for - Score difference

Puoints - Score for - Won - Score difference

Layout

Show Home [ Away / Overall

Fosition in table

Flayed

Won

Drawn

Lost

Score For

Score Against

Scores Difference (Score Far - Score Against)

Foints

OROOOFEFEE

Order table standings by team name and not points:

SHOW ON SUMMARY

SHOW ON DETAIL

(3 3 0 30 [0 3 0 = )

Step6:Cl i ck on fAUpdateo.

I B

Your league tables are now shown with the Goals hidden.

PO5

1 Arzenal

2 Liverpool

3 Aston Villa

4 Blackburn Rovers

P W D L GD PTS
1 1 0 @ 3
1 1 0 @ 3
T 0 0 0 0
T 0 0 0 0

Full-Time i Results and Respect
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2. 2 How toé Deduct (or Add) Points

Occasionally you will need to deduct points from a team for breach of league rules (this option can
also be used to add points, or adjust goals scored and goals conceded if required).

Stepl:From AAdmin Homeo¢, click on ATable Adjustmentso.

Create points adjustments for the table (standings). Change

the score for / against on the table / Override a team'’s Table Adjustments
position on the table \

Step2:Click on fiCreate Newo.

Table Adjustments

Create points adjustments for the table (standings). Change the score for / against on the table / Override a team’s position on the
table

Click here to override a team's position in the table/ standings

ISSUED DATE ADJUSTMENT AMOUNT DESCRIPTION I

Step 3: Select the adjustment Type (points or goals may be adjusted), the Team (a drop-down menu
offers you all teams available), give the reason for the deduction (this will appear on your website)
and also the date concerned, along with the adjustment (note that deductions are negative figures).

Once you have entered the detail

s, click on fiCreatebo.

Create Table Adjustments

Type :
Team * | Aston Villa v
Description * [Failure to turn up for fosture

ssued Dt
Adjustment Amount *

Step 4: The adjustment appears in the list of Table Adjustments.

Table Adjustments

Create points adjustments for the table (standings). Change the score for / against on the table / Override a team's position on the
table

Click here to override a team's position in the table/ standings.

ISSUED DATE ADJUSTMENT AMOUNT DESCRIPTION -

SAT 20 DEC 2008 12:01 Aston Villa points Failure to turn up for fixure Delete

Create new

The adjustment is applied to your league table. If users click on the team name they can see the
reason for the deduction.

DATE TIME HOME AWAY
L 2012/08 15:00 Aston Villa P-P

Tottenham Hotspur

Fostponed

Table Adjustments

ISSUES DATE TYPE

20M2/08 points.

ary DESCRIPTION

-3 Failure to turn up for fixture.

The Table Adjustments option has now been extended so that games played, wins, draws and losses

can also be amended. This will allow | eagues who have
to be published, to amend their tables accordingly.

Full-Time i Results and Respect Page 10
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3.0 SMS Results

Full-Time includes the option to allow team administrators to send in scorelines via SMS Text
Message, which can either be immediately published on your website and the mobile internet, or can
be held on Full-Time until a League Administrator has approved them for publication.

3.1 How toé Set Up a Team Administrator to send SMS
Stepl:From AAdmin Homeo, click on ASMS Wizardo.

Setup your league to enable results to be entered from your
mobile phone

Step2:Click on fiTeamso.
SMS Wizard
Prepare team administrators to send in results via SMS Tea;s
SMS message history by telephone number Phone Search
SMS message history

Step 3: Select the division for which you wish to add a Team Administrator to use SMS results.

SMS Result Entry Team Subscription Setup

Below are a list of Team Administrators that will be allowed to enter their results via SMS for their team. Instructions on how to do
this are sent to each team administrator using the mobile phone number you provide just after the kickoff time for the fixture

Only results from these mobile phone numbers will be processed

If the same mobile phone number is used for more than one team then the team administrator will be required to enter the team
short code when sending in the result

You can create upto two team administrators per team

[Festtnen ]

Div

Step 4: Full-Time will display the Team Administrators currently registered for SMS Results
(maximum of two per team). If you wish to replace one, click on theirnameand youdl | be gi ve
option to delete them from using SMS results for that

TEAM DESCRIPTION

Arsenal

Add New
[

Step 5: Full-Time will give you a drop-down menu showing all Team Administrators currently

assigned to this Team. Selecttheoneyou wi sh to register for SMS Resul ts
their mobile number via the People Wizard, this is automatically displayed, but you do have the option

to enter a different mobile number if required.

Once you have selected the personandent er ed their mobile number, click

Create SMS Result Entry Subscriber

Before you can setup a team administrator for SMS you must have created a team administrator for this team within the People
Wizard

Team Name Arsenal

‘ “ After Changing wait for mobile number to populate

The phone number must have a leading zero and not have any dashes or spaces. e.g
r |07123456789 L
07814222666

caEm

The Team Administrator will now be automatically registered to submit results via SMS Text Message.

Full-Time i Results and Respect Page 11
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How

t oé
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M’ FULL—TIME

Chec kraffBRMS Message T

At some stage you will probably want to check the SMS message traffic (for example to see whether
a club who claim they reported a result really did!).

Note: Full-Time sends the SMS prompts and receives results from both home and away teams, which
means that you can double-check results sent in by Team Administrators. Thereds no

t he

i home c|l

ub only reporto system that | eagues

no-one having to wait to collect the results 1 Full-Time is doing it for you.

Stepl:Fr om

Step

AAdmi n Homeo, click on fAiSMS Wizar do.

mobile

phone

Setup your league to enable results to be entered from your

2:Cl i

ck on

fiSearcho.

SMS message history g I|

Step 3: Select the date for which you wish to check SMS messages (Full-Time will display all
that date and the seven days preceding

messages for

List SMS History For League

Note: if more than 1 person in your league share the same mobile phone number then duplicates will be shown for each message
sent to or received from that phone number

7 Days Period Ending [9 [w]|[san |w] [ 2009 ¥/

Show sms prompt and result entry messages m

Ful-Ti me

DATE

FRI 09 JAN
2009 18:59
FRI 09 JAN
2009 18:55
FRI 09 JAN
2009 18:54
FRI 09 JAN
2009 18:45
FRI 09 JAN
2009 18:45

di spl

ays all me ¢FsllaTg ense, sheontdhi nfigo uttebxot usn dt 0o

e feowe fwour  Juessace sTaTUS

McConnell,
Danny
McConnell,
Danny

Bloggs, Joe

McConnell,
Danny

Bloggs, Joe

07932626716 Inbound RESULT 2-1 Processed
07932626716 Inbound RESULT 2-0 Processed
07847501454 Inbound RESULT 2-1 Processed

FULL-TIME @TheFA ARS1v LIV1 K.O. FRI 09 JAN 2009 18:30. Submit
your result after the match as: RESULT H-A ARS1

FULL-TIME @TheFA ARS1 v LIV1 K.O. FRI 09 JAN 2009 18:30. Submit
your result after the match as: RESULT H-A

07932626716 Outbound Sent

07847501454 Outbound Sent

Important Note: Note that the SMS text message sent to Full-Time must begin with the word
RESULT, otherwise Full-Time will not log it.

When you receive an SMS text message from Full-Time it will tell you the format for the reply i
RESULT H-A (where H is the home team score, and A is the away team score, separated by a dash).
Full-Time may also require a team code to be given, in which case this will be shown in the message
(e.g. ARSL1 to identify Arsenal First Team).

Step4:When you

have finished, click AFinishedbo.

The display of incoming SMS messages now shows which team (using the short code) the team
administrator is associated with.

Full-Time i Results and Respect Page 12
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5 FOLL-TIME
33How toé All ow SMS RePshlisheds t o be Auto

When Team Administrators send in results via SMS Text message, you can set Full-Time to have
them automatically be published on your Full-Time website, and the league tables will be
automatically updated at the same time.

You can always make any corrections and amendments later.

Stepl:From AAdmin Homeo, click on ALeague Setup Wizardo

Scoring systems, terminology, statistic setup, maintain

league structure: seasons, divisions, teams. venues. Setup a League Setup Wizard
new season. Security and settings k

Step2:Click on ALeague Optionso.

LEAGUE OPTIONS
Results and fixtures display, roles, enable / hide statistic recording, match officials, enable player League Options
registration, player duplication and merge criteria, player suspension options k

Step 3: Wi t hi nApprdva anfi Locking section, if you wish to allow SMS results to be auto-
published, then select either:-

7 Auto-approve scores for immediate publishing / scores cannot be locked: or
7 Auto-approve scores for immediate publishing / scores can be locked:

Both of these options will mean that as soon as a scoreline is submitted (e.g. by SMS text message) it
is published onyourwe b si t e. I f you select one of the Amanually
are not published until a league administrator has approved them.

Approval and Locking Scarein2s (Match Stanstics may bs locksd separaisly

Manually spprove scores. which slse aulo-locks scores I
Manually WO ore wcores are locked geparptely I.-‘ l
ALto-Sopioye ate publizhing / sco |~|
Suto-approve scores for immediats puslishing / scares can be lacked L'._]

We expect most leagues will want to have their results auto-approved, so that they appear on the
website as soon as teams send them in (this allows the clubs and players to see scores and updated
| eague tables whilst theyoére still in the clubhouse,

Remember that if there is a discrepancy in scores, you can correct these later, and where there is a
discrepancy, Full-Time will publish the most recent score-line received, so try and train your
administrators that if they do make a mistake, they can correct it themselves by resending in the
score.

Any SMS responses sent 48 hours after the game has been played are not processed.

Any SMS responses sent where either score submitted is 20 or more are also not processed (they are
assumed to be erroneously submitted scores).

Full-Time i Results and Respect Page 13
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34How toé Approve SM®lidRtorul ts for P

When Team Administrators send in results via SMS Text message, if you have not set them to be
auto-approved for immediate publications, then a League Administrator has to log on and approve the
scores before they are published on your Full-Time website.

Step l: FromA Admi n Homed, click on ALeague Setup Wizardo.

Scoring systems, terminology, statistic setup, maintain

league structure: seasons, divisions, teams. venues. Setup a League Setup Wizard
new season. Security and settings k

Step2:Click on fiResults/ Statso.

I Enter and modify your results and statistics Results/Stats |I

Step 3: Select the appropriate division.

Result Summary By Date
Approve the result of a fixture to make the result and stats appear on the public pages

Lock stats to prevent them from being changed by administrators

Division W}

Showing last 14 days - click here to show all dates

Step4:Sel ect the date required by clicking on the appro

NUMBER NUMBER OF ENTERED NUMBERTO LOCK HOME LOCK AWAY LOCK REF.
IXTURES RESULTS APPROVE STATS STATS MARKS

Sat03 Jan

09 Results
;;' B3 an 2 2 2 2 2 Results
Sat17 Jan L\B
09 2 0 Restlts
Sat24 Jan

09 2 0 Results

Step5: The AResultsd page shows al 4inomsltebave beemapprovede dat e ¢

If the two clubs reported the same score, Ful-Ti me di spl ays fAHistoryo on the
reasonable for the League Administrator to assume theresulti s correct and doesnb6t ne

If however the two clubs reported different scores, then Full-Ti me di spl ays #AConflictso,
Administrator needs to investigate further Click on

Results Fri 09 Jan 09

To enter statistics click on the team link

A result must be entered before it can be approved

Approve! unapprove all Lock/ unlock all stats Lock/Unlock All Marks

Update Cancel Help
HOME TEAM / HOME AWAY AWAY TEAM / LOCK HOHE LK LOCK REF.
4 A i
STATISTICS S SCORE SCORE STATISTICS (B EY gxﬁ; MARKS

Arsenal Normal v 2 Liverpool I Conﬂms
Note | Display Note? [~

lvlasﬁ?tzster Normal VINE 3 Chelsea r r [ 5] History
Note| ]Display Note? [~

Please note that using the bulk operations (eg. Approve/Disapprove all Results) will update all fixtures on this page
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Step 6: A pop-up box appears showing the discrepancies. Note that the score shown on the Results
page is always the latest score reported.

In this example, the first team administrator reported a 2-1 score, and then the second team
administrator reported a (wrong) 2-0 score (at 18:56) and then realised their error and corrected it by
reporting 2-1 (at 19:00).

eague Name:FA Demo League

Season:2008-09

Division:First Division

.
esult Entry History
senal v Liverpool

ATE PERSON STATUSHOME TEAMAWAY TEAMAPPROVEDWHERE ENTERED
RI 09 JAN 2009 18:55Joe Bloggs Normal 2 1 SMS Result Entry by TA
RI 09 JAN 2009 18:56Danny McConnell Normal 2 0 SMS Result Entry by TA
RI 09 JAN 2009 19:00Danny McConnell Normal 2 1 SMS Result Entry by TA

The screen which displays the results logged (via SMS text message or logged into Full-Time)
accessed via the fHistoryo or AConflictsodo tab
administrator is from.

- FA Demo Premier League- 2011-12- Premier
Result Entry History
Arsenal v Aston Villa
DATE PERSON TEAM STATUS HALF-TIME FULL-TIME | APPROVED WHERE ENTERED
TUE 28 JUN 2011 10:31 Joe Bloggs Arsenal | Normal ‘ 1-1 4-2 Y Result entry page
TUE 06 SEP 2011 13:27 Joe Bloggs Arsenal Normal - 4-2 Y Update fixture page

Step 7: Close the pop-up box and return to the Results page.

Wi

Step8: Make any corrections to the scores and f@ndck

click on AUpdateo

HOME TEAM / HOME AWAY AWAY TEAM / LockHome| SO%K | ock rer

STATISTICS SRS SCORE SCORE stamstics | TPROVED|  orats 'Sml MARKS

Arsenal Mormal v 2 1 Liverpool v r I I Conflicts
Note | | Display Note?¥~

Masngte' [ Normal v [ 3 Chelsea 2 r [ m History
Note | | Display Note? T~
Please note that using the bulk operations (eg. Approve/Disapprove all Results) will update all fixtures on this page

Lock/ unlock all stats LockiUnlock All Marks

The results and league tables are automatically updated and appear both on your Full-Time website,
and also on the mobile internet.

The History link on the Results pages for Full-T i me wi | | now onl vy c¢handrmee
of a game differs between two users. It also only checks for conflicts for the latest score-line reported
by each user (i.e. if a user reports one score, and subsequently reports a new score, it will only check
for conflicts against the new score).

Example 1: if one user reports that a game finished 3-3, and then subsequently a half-time score or
score-line after extra time or penalties is recorded by a different user (whether submitted by SMS or a
logged in user), this will not be displayed as a conflict.

Example 2: if one user reports that a game finished 3-3, and then subsequently amends this to 4-3, a
conflict will only appear if a different user reports a score-line which differs from 4-3.
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3.5 How t oé SeaubtsrfortLeadud Sanes

We recommend that you issue some guidance to your team administrators on submitting SMS
scores, along with a Ilist of dos and dondts. Suggest
the needs of your league) follows:-

How the SMS Results system Works

The league is now asking clubs to report the scores of games using the SMS message system
provided by the Football Association, as part of their "Full-Time" league administration package.

For each team, two mobile numbers can be registered. Initially we'll register the number of the Club
Secretary, but if you want the Team Manager (or someone else) adding just let us know the names
and mobile numbers of the two people you want to register. Please make sure you send us the
update at least 48 hours before games kick off to give us time to process them.

During each game (quarter of an hour after kickoff), the FA system will send an SMS Text Message to
each registered mobile number, reminding you to send in the result of the game. After the game, both
home and away clubs should report the score by replying to their message giving the score for the
game, home team first, away team second, and separated by a hyphen.

For example:-

FULL-TIME @TheFA CHE1 v MNU1 K.O. SUN 21 SEP 2008 14:00. Submit your result after the
match as: H-A

To report a 2-1 win to the home side (Chelsea 1sts!) you would simply reply:
2-1

The only exception is if you are registered to send in results for more than one team, in which case
Full-Time will include a team code (maximum of four characters), which you need to add after the
result so that Full-Time can identify which team is being reported. In the above example the text you
would receive would say:-

FULL-TIME @TheFA CHE1 v MNU1 K.O. SUN 21 SEP 2008 14:00. Submit your result after the
match as: H-A CHE1

(note the CHEL team code at the end) and the reply would be:
2-1 CHE1

It is important to note you should not add other information and that the score must be given first. The
text must be sent from one of the registered mobiles (as Full-Time identifies you by the mobile
number it has been given).

Full-Time allows you to report postponements (P-P) and abandonments (A-A).

Hints and Tips
If users are having problems with sending in results, please ask them to check the following:-

1 IfFul-Ti me asks for a team code, make sure it
1 Make sure you give the correct team code (if one is required) after the scores.

1 Make sure you give the home score first, away score second.

1 Tell the league if you change your mobile number!

1 Tell the league if a fixture is incorrect on Full-Time before the game is played.
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3.6 How toé Submit SMS Results for Cup Games

Full-Time also allows SMS users to submit full score-lines from cup games, including the scores after
extra time and penalties.

The format of the outgoing SMS message sent to administrators (for Cup Fixtures and Other Fixtures,
for league games the current outgoing message is unchanged) is as follows:-

FA Full-Time Results; CHED v ARSD, Sun 12 Feb 14:15. Reply with H-A score & code CHED,
followed by AET & PENS if required: eg 2-2 CHED 3-3 AET 3-1 PENS

The Team Administrator is therefore required to potentially send back up to four pieces of information
in the same SMS text message:-

1. Scorei The score after normal time in the usual way
2. Short Code i if they are required to submit a short code, to identify which team is involved.

3. ExtraTime score i the score line after extra time, followed by AET (it is essential that AET is
included, to identify that the scores beforehand applies to extra time)

4. Penalty score i the score after penalties, followed by PEN (it is essential that PEN is
included, to identify that the scores beforehand applies to penalties)

If the normal time score is not level, then any extra time and penalty score will be ignored. If extra
time is not played, and the game goes direct to penalties, then do not input an extra time score nor
AET (e.g. 2-2 CHED 3-1 PEN means the game finished 2-2 and went straight to penalties).

The ASMS cup format o i s al somasste dc dsoes ,alfOtihCet
for cup games i if the game is not a cup game, then the user can simply report it the same way as
any other fixture which is completed after normal time).
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3.7 Ho w tlockude Attendances on SMS Results

Full-Time includes the facility to have attendances included within the reporting of scorelines from
games. Before you decide to adopt this please make sure that you have considered that this is adding
further complexity to the SMS process, and the responses which clubs have to send back.

Step 1: From Setup edit the Division or Cup Competition concerned and check the box marked
AAttendances via SMS0 and click on fiUpdateo.

Divisions

© 710 override the division description for a particular season m
Age Limitations. To define the age a player must be on the start date of a season in order to play in this division (LD

s Update Division
Division Name * Premier

Rank 1

1is ranked first
Hide Players [ Hide Players
Hide Score [ Automatically hide results on the public pages
Hide Table [ Hide the table from division home
Hide Venue [ Automatically hide venues on the public pages

Attendances via SMS & Allow fixture attendances to be entered via SMS by a Team Administrator for home team.

Step 2: When the outgoing SMS messages are sent out by Full-Time, they will include a reference to
the attendance within the example at the end of the message (note that the limitation in number of
characters restricts the guidance the SMS can give). This is only sent to the Home team i the away
team are not prompted to report the attendance.

e.g. the outgoing message is of the format

FA Full-Time Results: ARS1 v CRY1, Fri 07 Aug 19:30. Reply home and away scores and attendance
in format H-A e.g. 3-2 ATT 100

Step 3: If the home team replies to the SMS including ATT and a number, this will be included as the
attendance for the match concerned.

Key Points:
1 Attendances can be reported for league or cup games.
1 The letters ATT must precede the figure reporting the attendance.
1 Away teams are not prompted for attendances and cannot report them.
1 Attendances of over 99,999 will not be processed.
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38How toé Check SMS Traffic for Cup Games

When SMS results are submitted for cup games, there is functionality to cater for the situation
whereby a user is being prompted twice to submit the score-line of a particular fixture, once by a cup
competition (e.g. County Cup, District Cup, CI
but only replies to one or other competition. This will only apply if the same mobile number has been
prompted to submit a score-line by both competitions.

Important Note: the club/team SMS user will still receive two separate SMSes from Full-Time.

If an incoming SMS message is received by either of these competitions, with the following conditions
all satisfied, then the result will be propagated to both competitions.

1 The mobile phone number must be the same for both competitions
1 The fixtures must be on the same day for both competitions

1 The outgoing SMS prompt must have been sent for both competitions (i.e. Full-Time must be
Afwaitingo for a reply for both competition

T The fixtures concerned must be aafnChaPthexil
the second competition.

1 The first six characters of the home team name (not short code) must be the same in both
competitions on Full-Time.

1 The first six characters of the away team name (not short code) must be the same in both
competitions on Full-Time.

Example: Joe Bloggs is sent two separate SMS text messages, one on behalf of Countyshire FA
asking him to report the score-line of the cup game between Bloggs Rovers and Smith United, a 2pm
KO. I n addition, his teamds | eague, City Leagl
an outgoing SMS is sent of behalf of them, also to Joe. City League also have the game as a 2pm
KO, and have the team names the same, but not their short codes.

When Joe replies to either of these SMS messages, Full-Time will process the reply for both
Countyshire FA and for City League, and the result will be matched-up to both fixtures.

Advice to Competitions and Clubs: we would advise competitions that it is best to advise clubs that

they should stildl reply to both SMS messages
doing now). If the club does reply to both messages, the competition will simply see two incoming
reports with the same score-l i n e, and if the c¢club doesnodt r

common problem thus far), the change should mean both competitions will receive the result
concerned.

SMS Search Log in Full-Time

Any SMSes which ar eTimé toa tCaphoe @thier Fixtyre Willke Ishown in the SMS
Search Logs as 0APr oc euwppswithinthe SMSslagem Mat ched

and as fASystupn tMat @thtedr Competition SMSO0 with
Result Entry pages.
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